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Watch the sailboats come into the harbor in Road Town as the sun goes down.

TODAY’S NOTICES
BEACH TOWELS 

For your convenience, beach tow-

els are available at the gangway; 

we kindly ask you to please bring 

your beach towels back with you 

when returning to the ship and 

drop them in the bins provided. 

We thank you for your cooperation. 

ENTERTAINMENT TONIGHT 

Join vocalist Bruce Hammond  

at 7:45 PM and 10:00 PM in the 

Galaxy Lounge for his salute to 

Darin & Diamond accompanied by 

The Crystal Showband. 

FOOD & BEVERAGE NOTICE 

Guests are kindly reminded to use 

the hand-sanitizers when available.  

Thank you for your cooperation.

ROAD TOWN
TORTOLA
Day 11 / Tuesday, January 2, 2024

ARRIVE: 8:00 AM

ALL ABOARD: 5:30 PM

NEXT PORT: MIAMI,  

FLORIDA, USA

HIGH: 85°F / 29°C

LOW: 78°F / 26°C

Cloudy
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WELCOME TO ROAD TOWN,
TORTOLA, BVI

While on tour...
Kindly be reminded to put your cell 

phone on silent as a courtesy to  

your fellow guests as well as the  

tour guide.

Port  
Information
Crystal Serenity is scheduled to dock at Cyril B. Romney Tortola Pier Park in  

Road Town, Tortola, British Virgin Islands, at 8:00 AM, today, Tuesday January 2, 

2024.

As soon as the ship is cleared by local authorities, an announcement is made 

that guests may proceed ashore.

When going ashore please carry your Guest Identification Key Card with you, 

as you must show it to the Security Officer at the gangway when exiting and 

re-boarding the ship.  

Guests are also required to carry a Government Issued ID with them ashore.

Please note: No food, fruit, plants or any meat products may be taken ashore 

in the British Virgin Islands due to local Agriculture and Quarantine Regula-

tions. 

The downtown area is an approximate 10 to 15 minutes walk from the pier. 

Taxis will be available and fares will be negotiable. The Cyril B. Romney Pier 

Park located just at the end of the pier is a rather comprehensive shopping 

complex with several restaurants, bars, retail shops, banks, tourist information 

office, rental facilities and other services. 

If you have items that you would prefer not to lose, you may wish to consider 

leaving them on the ship.

The unit of currency in the British Virgin Islands is the US Dollar (USD).  

Crystal Serenity is scheduled to sail for Miami, Florida at 6:00 PM.  

All guests back on board by 5:30 PM, please.

Crystal Destination 
Experiences
All tours meet today according to the 

times listed below. For the comfort 

of all our guests, Crystal endorses a 

“no-tour announcement” policy.

MORNING DEPARTURES

RAD-A  The Baths at Virgin Gorda 

Departs Stardust Club at 7:45 AM

RAD-H  Peter Island, Caves &  

Snorkel Rib Ride 

Departs Stardust Club at 7:45 AM

RAD-I  4x4 Off-Road Adventure & 

Beach  

Departs Stardust Club at 9:15 AM

RAD-D  Tortola Canopy Zipline  

Departs Stardust Club at 10:45 AM

AFTERNOON DEPARTURES

RAD-B  Escape to Jost Van Dyke 

Departs Stardust Club at 12:45 PM

RAD-E  North Shore &  

Pussers Landing 

Departs Stardust Club at 12:45 PM

RAD-F  Tortola Highlights 

Departs Stardust Club at 12:45 PM

RAD-G  Circle Tortola RIB Adventure 

& Beach 

Departs Stardust Club at 12:45 PM 

RAD-C  Tortola Snorkel  

Departs Stardust Club at 1:45 PM

Can We Be of  
Further Assistance?
If you have any concerns that we can address during your cruise, please don’t 

wait to let us know. On behalf of all of our officers, staff and crew, we are commit-

ted to doing everything we can to ensure this is your most wonderful vacation.

Road Town,  
British Virgin Islands
Welcome to the capital city of the British Virgin Islands… its Main Street lined 

with colonial-era buildings painted in shades of pastel with colorful shutters 

and delicate wood trim. Trek through the rain-forested Mount Sage Nation-

al Park for sweeping views, or play on spectacular white sand beaches with 

names like Smuggler’s Cove and Cane Garden Bay (immortalized in Jimmy 

Buffet’s “Mañana”).
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DAYTIME 
ACTIVITIES

7:30 AM Catholic Mass celebrated with Father Kleiter. Hollywood Theatre 6 

8:00 AM Fitness Class: Sunrise Stretch with Fitness Director Dragan. Wimbledon Court 13  

8:00 AM - 8:00 PM Daily Update. Cruise Director Raphael Derkson provides a brief rundown of  

  today’s highlights. View via your in-suite TV / Video On Demand / Crystal Content / Cruise Director.  

8:00 AM Crystal Serenity is scheduled to dock at Road Town, Tortola, BVI. 

  The Local Port Representative for Road Town is Romney Associates Consultant.  
  In the event of an emergency while ashore, please contact Sabrina Koss +1.284.540.5718. 

 

9:00 AM – 12 Noon  The Library is open to check out books. Sign-up for board games to  

  play with fellow guests (Chess, Backgammon, Checkers, etc.) and card games.  Library  7 

10:00 AM Paddle Tennis Open Play with Fitness Director Dragan and fellow guests. 

  For your safety, please wear proper tennis shoes. Wimbledon Court 13 

10:00 AM Liquid Youth with Anti-Aging Specialist Dr. Elba.  Aurōra Spa 13 

11:00 AM Complimentary Health Seminar: Increase Your Metabolism Fitness Director Dragan. Fitness Center 13 

2:30 PM Unhosted Bridge. 

  The Lounge is reserved for lessons and bridge games only.  The Lounge 6 

2:30 PM Movie: Golda (2023) Biography, Drama, History. 

  Featuring: Helen Mirren, Zed Josef, Henry Goodman Rated PG-13; 1:40. Hollywood Theatre 6 

3:00 PM – 6:00 PM  The Library is open to check out books. Sign-up for board games to  

  play with fellow guests (Chess, Backgammon, Checkers, etc.) and card games.  Library  7  

3:30 PM – 4:30 PM Crystal Afternoon Tea Time with Leandro playing the piano. Palm Court 12 

4:30 PM Friends of Bill W. meet in… Marketplace, Aft Stbd 12 

 

5:30 PM All guests back on board, please.  

6:00 PM Crystal Serenity is scheduled to sail for Miami, Florida, USA.  

7:00 PM Chanel Fragrances: Experience the world of fragrance from one of fashion’s most  

  exceptional names. From the classic Chanel No. 5 to modern scents like Coco  

  Mademoiselle and Allure Homme,  Chanel keeps leading the way in helping men  

  and women leave a lasting impression. Enjoy tax & duty free savings. Apropos 6

7:15 PM SPOTLIGHT ON: Diamanti Per Tutti. Diamond and precious gemstones that make you  

  shine from the inside out. Using only 100% natural and ethically sourced diamonds,  

  Diamanti Per Tutti creates jewelry from .925 Sterling Silver – all hand set with natural  

  diamonds and beautiful gemstones. Apropos 6 

SUNRISE: 6:50 AM / SUNSET: 5:53 PM
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EVENING 
ENTERTAINMENT

DRESS CODE: EVENING RESORT 
Women’s Evening Resort can include:  
A blouse, sweater, dressy slacks, skirt, dress
Men’s Evening Resort can include:
A sport coat, dress shirt, button-down shirt, 
open collar or collared polo shirt and dress 
pants or smart trousers (no tie required)

CRYSTAL COVE / Deck 5 
Leandro plays the Crystal piano 
for your listening pleasure:  
5:30 PM – 6:30 PM, 
8:00 PM – 9:00 PM & 
10:15 PM – 11:00 PM 

Nadia Matiunina plays violin for 
your listening pleasure: 
6:45 PM – 7:45 PM, 
9:15 PM – 10:00 PM & 
11:15 PM – 12 Midnight 
 
PALM COURT / Deck 12 
The Keys & Melody Duo play 
for your dancing and listening 
pleasure: 5:30 PM – 6:15 PM & 
8:30 PM – 11:30 PM 
Join the Ambassador Hosts. 
 
AVENUE SALOON / Deck 6 
Oliver Holland plays piano for 
your listening pleasure: 
6:30 PM – 7:15 PM

Request songs and sing along  
all evening with our fun piano 
entertainer, Oliver Holland: 
9:00 PM – Late 
 
PULSE / Deck 6 
Retro ‘80s with DJ Flair: 
10:15 PM – Late 
 
HOLLYWOOD THEATRE / Deck 6 
Movie: Maybe I Do (2023)  
8:00 PM & 10:00 PM 
Comedy, Romance.  
Rated PG-13; 1:35; 
Featuring: Diane Keaton,  
William H. Macy, Richard Gere. 
Michelle and Allen are in a rela-
tionship. They decide to invite 
their parents to finally meet 
about marriage. Turns out, the 
parents already know one anoth-
er well, which leads to some dif-
fering opinions about marriage.

7:45 PM & 10:00 PM 
GALAXY LOUNGE Deck 6 Forward

IN TOWN TONIGHT

Please refrain from holding up your electronic devices (iPads, cell phones, cameras, 
etc.) to film or photograph the show. It is a distraction for fellow guests.

Crystal Proudly Presents 

LAS VEGAS ENTERTAINER 

BRUCE HAMMOND 
Darin & Diamond

Accompanied by The Crystal Showband  
Marcin Goscinski (Trumpet) • Alessandro Bianchi (Sax)  

Giovanni Marzi (Guitar) • Alessandro Grazzini (Bass)  
Ezequel Ferrero (Drums) • Toma Tomov (Piano) 

Under the Direction of Tobias Scheibeck 
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Aurōra Spa 
The Perfect Day
Receive all of the below in 75  
luxurious minuets for only $199!

• Full Body Swedish massage

• Hand and Arm Massage

• Elemis mini touch facial

• Foot and Ankle massage

• Scalp Massage  
Limited availability, Call the spa on 
#3875 or visit us on deck 13 aft for 

more information.  

World Affairs Lecturer  
Melinda Bates     
Melinda Bates is the first person in history to be a Special Assistant to the 

President and Director, White House Visitors Office 

for all eight years of any administration. From her 

elegant East Wing office she organized events both 

large (the annual Easter Egg Roll) and small (Presi-

dential birthday parties.) Her day might begin with 

breakfast with Tom Hanks, a State Visit, lunch with 

Michael Douglas, tea with the Queen of Sweden or 

Dr. Ruth, and dinner seated next to the President of 

the United States. She welcomed many thousands 

of visitors to the White House, including all the most 

interesting celebrities, royals, politicians. In the morning the beautiful former 

Queen of Greece and in the afternoon the Grateful Dead. On the same day. 

No problem! Thanks to her historic years there Melinda is a leading authority 

on White House social history and the author of a popular memoir, White 

House Story.

She has appeared on the Today Show, multiple CNN programs, C-Span, 

multiple Fox programs, ABC and CBS. She has been a featured speaker on 

cruise ships for over 11 years . Guests frequently call her, “the best speaker 

we ever heard!” and thank her for “making our cruise!” She does not discuss 

politics unless requested, but only our common history we all can share.

Destination Lecturer  
Dr. Jim Rowe
Dr. Jim Rowe holds a Phd. in Cultural 

Anthropology 

and a Mas-

ters degree 

in Integrat-

ed Ecology. 

He designs 

study abroad 

programs 

with Out-

ward Bound 

Costa Rica where he is the Executive 

Director but still takes time to teach 

courses in the rainforests, rivers and 

reefs of Costa Rica and Panama. His 

work with Outward Bound Interna-

tional also takes him to spectacular 

natural settings. During his free time, 

Jim loves to scuba dive, surf, wake-

board, white water kayak, climb, 

and paraglide. He is passionate 

about sharing unique insights of the 

colorful cultures, customs, nature 

and local lore of ports of call world-

wide. His dynamic presentations are 

specific to the destinations of each 

voyage and are designed to enrich 

and deepen your experience both 

onboard and in our wonderful ports 

of call.  

Important Note for All Guests Disembarking 
Independently in Miami: 
Independent guests who do not wish to book an airport transfer arranged 

through Crystal should kindly contact the Concierge Desk or Reception Desk, 

located in the Crystal Plaza, Deck 5, should you need to disembark Crystal 

Serenity at a specific time before 10:00 AM on the morning of disembarkation. 

Please note that taxis in Miami can not be pre-booked on board.  

The taxi line may be congested and waiting time for taxis can be anticipated. 

Please allow yourself sufficient time when disembarking Crystal  

Serenity. Your patience and understanding is appreciated.

Retail Spotlight On:  
Certified Pre Owned Rolex 
Visit our watch specialist Mengqun as she showcases our collection of hand 

selected high quality pre-owned Rolex watches. Each watch is carefully in-

spected before being completely overhauled.  

Crystal Collection, Deck 6, Midship, 7:00 PM – 11:00 PM

Crystal Images 
Crystal Celebrations 
A Crystal Celebrations photo session is a personal experience which takes you 

on a journey around the ships elegant spaces to create memories that you can 

keep forever. Visit the Photo Shop, Deck 6 Aft, for more information.
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TUESDAY’S
DINING HOURS

AVENUE OF THE STARS BOUTIQUES 
Deck 6 Midship 
Open from 7:00 PM to 11:00 AM.

COMPUTER UNIVERSITY@SEA 
Deck 7 Aft,  
Open 24 Hours  
Technology Concierges available 
from 8:00 AM to 9:00 PM. 

CONCIERGE DESK  
Deck 5 Midship 
Available today from 7:30 AM to 
7:30 PM. 

CRYSTAL IMAGES PHOTO SHOP  
Deck 6 Aft 
Open today 6:00 PM to 10:00 PM. 

AURŌRA SPA & SALON  
Deck 13 Aft 
Open today 8:00 AM to 9:30 PM. 
Spa tours and free consultations 
are available. Please book spa and 
salon appointments early to ensure 
your desired time of service. 

FITNESS CENTER, AEROBICS STUDIO  
AND WEIGHT ROOM 
Deck 13 Aft, Open 24 Hours  
One of the Fitness Directors is on 
hand to answer any questions and 
book personal training appoint-
ments 7:00 AM to 7:30 PM.

FUTURE CRUISE & LOYALTY MANAGERS 
Deck 5 Midship 
Emmalee Sassi Seager and Andrew 
Triplow are your Future Cruise & 
Loyalty Managers. The sales desk 
is open today from 8:00 AM to 
11:00 AM and 4:00 PM to 6:00 PM. 
Exclusive savings when booking 
on board. Please note all detailed 
itineraries and fares can be viewed 
at www.crystalcruises.com

LIBRARY  
Deck 7 Midship 
Open today from 9:00 AM to 
12 Noon, 3:00 PM to 6:00 PM and 
7:30 PM to 9:00 PM. Check out 
books and games for your enjoyment. 

SHORE EXCURSIONS DESK  
Deck 5 Midship 
Open today from 7:00 AM to  
7:30 AM and 5:00 PM to 7:00 PM. 

MEDICAL CENTER  
Deck 5 Forward 
Located just forward of Reception 
Desk on the port side; use forward 
elevators or stairs.  
Open 8:00 AM to 11:00 AM and 
3:00 PM to 6:00 PM. Doctor’s  
Consultation Hours: 9:00 AM to 
10:00 AM & 5:00 PM to 6:00 PM.  
Please make an appointment by 
calling 9911 if you would like to see 
the doctor.

MEDICAL ATTENTION (24 HOURS) 
CALL 9911

IN AN EMERGENCY CALL 3333

BAR HOURS

Avenue Saloon   5:00 PM - Late

Connoisseur Club 5:00 PM - Late

Crystal Cove 10:00 AM - Midnight

Palm Court 5:00 PM - 11:30 PM

Pulse 10:00 PM - Late

Tastes Bar 10:00 AM - 9:00 PM

COCKTAIL OF THE DAY: 
PAIN KILLER

The Painkiller was created by a bartender 
named Daphne Henderson at the Soggy 
Dollar Bar on the island of Jost Van Dyke 

in the British Virgin Islands. 
Myers Rum, Pineapple Juice, Orange Juice, 

Cream of Coconut

BREAKFAST
Marketplace, Deck 12 Aft, Port Side 
Continental Breakfast    6:30 AM – 7:00 AM
Breakfast Buffet   7:00 AM – 10:00 AM

Waterside, Deck 5 Midship
Breakfast (Open Seating)    7:30 AM – 9:00 AM

The Trident Grill, Deck 12 Midship, Port Side
Late-Risers Breakfast  10:00 AM – 11:00 AM

The Bistro, Deck 6 Midship 
Go-to Coffee Bar with Freshly Baked Pastries   6:00 AM – 9:00 AM
Late-Risers Coffee with Danish Pastries   9:00 AM – 11:25 AM

LUNCH

Waterside, Deck 5 Midship
Luncheon (Open seating)   Closed

Marketplace, Deck 12 Aft,                                12 Noon – 2:00 PM

Tastes Kitchen & Bar, Deck 12 Midship
Luncheon     12:30 PM – 3:00 PM

The Trident Grill, Deck 12 Midship, Port Side
Grill open for Hamburgers, Wraps and Snacks  11:30 AM – 6:00 PM

Scoops Ice Cream Bar, Deck 12 Midship 11:30 AM – 6:00 PM

The Bistro, Deck 6 Midship 
Bistro Snacks, Tarts and Pastries                   11:30 AM – 6:00 PM 
Chef Jon Ashton’s Cookie of the Day: “Frosted Pecan Drops”

Palm Court, Deck 12 Forward
Crystal Afternoon Tea Time   3:30 PM – 4:30 PM

DINNER
 

Waterside, Deck 5 Midship (Open Seating) 6:00 PM – 9:30 PM

Osteria d’Ovidio, Deck 7 Aft (Italian Cuisine) 6:00 PM – 9:30 PM 

Umi Uma, Deck 7 Aft (Japanese Cuisine)  6:00 PM – 9:30 PM 

Tastes Kitchen & Bar, Deck 12 Midship 6:30 PM – 9:30 PM

Late Night Gourmet Snacks 
Avenue Saloon, Crystal Cove, Pulse 11:00 PM – 12 Midnight


